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Citizens Mutual Board Announces Largest 
Construction Project in Company History

At its December 2019 meeting, the Board of Citizens Mutual Telephone approved a contract to finish the 
fiber to the home project for the remainder of its service area. While a work schedule is still being 
determined with the contractor, the expectation is that every member of Citizens Mutual Telephone will 
have access to fiber optics by the end of 2020. At a cost of over $3.5 million, this is by far the largest project 
Citizens Mutual has ever undertaken. 

Board president Gary Dunlavy remarked “this has been our plan for many years, to provide fiber optic 
capability to all of our members.” That commitment to serving all members has never wavered. What 
seemed like a far off dream just a few years ago is now on the verge of becoming a reality. With the com-
plete of this project, all members of Citizens Mutual will have access to gigabit speed internet.

Work is expected to begin on this project in April with cutovers beginning in late fall.

Scholarship Opportunities for High School Seniors
Citizens Mutual is offering to seniors whose parents are members of the Cooperative:
FRS (Foundation of Rural Service) Scholarship will award a number of $2500 one per NTCA-The Rural 

Broadband Association geographic region and one sponsored by an NTCA associate member.  These 
applications can be picked up at the High School Guidance Counselor or at Citizens Mutual Telephone and 
need to be postmarked by March 1, 2020.

Aureon is pleased to announce the launch of the 2020 scholarship program. The Aureon Scholarship 
makes funds available to a student pursing a STEM-related course of study (science, technology, 
engineering or mathematics). This scholarship program will award $10,000 in funds to students residing 
in homes with services from Citizens Mutual: one $3000 scholarship; two $2,000 scholarships; three $1000 
scholarships.  Applications close on March 1, 2020 and winners will be announced in early May. 

 Visit Aureon.com/scholarship to complete the application form. 



 2020 Iowa Communications Alliance Scholarships
 Traditional Scholarship 
The Iowa Communications Alliance annually offers on college scholarship to high school seniors who 

live in member service territories, payable at $1,500 per year for up to four years (up to $6,000 total). 
Our mis ion is to assist students from rural areas across Iowa with 
financial assistance to pursue higher education and to stay in rural 
Iowa after graduation. 

The application form is now available at www.
iacommunicationsall.org/scholarships. Application deadline is 
March 11, 2020.

Member Scholarship 
Along with our traditional scholarship, we are excited to 

announce the availability of one scholarship available to any high 
school senior whose parent or guardian is currently employed by 
an Iowa Communications Alliance “Active Member” Company! 
This scholarship will be payable at $1,500 per year for up to four 
years (up to $6,000 total). Our mission is to assist students from 
rural areas across Iowa with financial assistance to pursue higher 
education and to stay in rural Iowa after graduation. Please note 
that all identifying information relating to applicants shall remain 
anonymous from Scholarship Committee while in review. The application form is now available at www.
iacommunicationsall.org/scholarships.Application deadline is March 11, 2020.

Next Gen Scholars Program 
The Iowa Communications Alliance Next Gen Scholars program was created in response to our 

member companies need for skilled technicians. The process begins with recruitment, followed by 
an application and selection procedure. After the candidates are selected, the Iowa Communications 
Alliance, sponsoring company, DMACC and student split the tuition of the DMACC Network 
Technology/ Telecom Data Communications Program. The sponsoring company may offer a 
“mentoring” program including paid or unpaid internship opportunities while the student attends 
DMACC. Successful completion of the DMACC program usually qualifies graduates for an interview at 
the sponsoring company with a competitive salary and excellent advancement potential, though there is 
no guarantee of employment. 

Next Gen Scholars Program Benefits
  For the Student Include:
• Apply real-world skills and experience to classroom instruction 
• Receive support for education expenses 
• Be considered for full-time employment 

For the Sponsoring Company include: 
• Access to motivated students who possess a wide range of skills and potential to complete a 

rigorous academic and experiential curriculum 
• Opportunity to observe students’ skills and work habits for a possible full-time job after 

graduation 
• Improve the pipeline of skilled workers for employment
There is no set deadline for the Next Gen Scholars Program. Interested students and member 

companies should contact Iowa Communications Alliance for additional information.



Closed Captioning

Annual Meeting and Summary of By-laws
  The following information is provided in accordance with the requirements of the Rural Utility Services 

(RUS):

• The Cooperative’s annual meeting shall be held each year on the date designated by the Board of 
Directors.

• Notices shall be mailed to each member prior to each annual meeting.
• Each member shall be entitled to one vote on each item submitted at the meeting.
• All questions shall be decided by majority vote of those members present or represented by mail.
• Each director shall select and appoint a member of the 

Nominating Committee.
• The members of the Nominating Committee shall nominate 

cooperative members for vacancies on the Board of Directors in 
accordance with the prescribed director area representation.

• A statement of the nominations shall be mailed to each 
member not later than sixty days prior to the annual meeting.

The Cooperative’s complete by-laws are printed in the information pages of your telephone directory.

The Federal Communications Commission 
(FCC) is concerned that consumers may 
experience difficulty in receiving and/or 
viewing closed captioning on some digital 
television(DTV) programming, including 
high definition television(HDTV), provided 
by a subscription video provider.

If you have difficulties from Citizens 
Mutual Telephone Cooperative, you should 
ensure that the captioning function on your 
set-top box, if applicable, is turned on and 
ensure that the captioning function on your 
DTV is also turned on.

If you are still unable to view closed 
captions, you should contact the cooperative 
for assistance.

For Immediate closed captioning concerns:
Customer Service
Phone (24hrs): 641-664-2074
Fax (24hrs): 641-664-9780
Email: mycmtech@mycmtech.com 

To file a written complaint regarding closed 
captioning issues contact:

Citizens Mutual Telephone Cooperative
Attn: Joe Snyder, General Manager
114 W Jefferson St, PO Box 130
Bloomfield, IA 52537 
Phone: 641-664-2074 • Fax: 641-664-9780
Email: mycmtech@mycmtech.com



Welcome to

Floris
Corrine McElroy     104 N Allen St Floris   459-2193
Bloomfield
Vernon & Amber Egenberger 204 Karr Av Bloomfield  664-3600
David & Shirey Burris  21201 Lilac Av Bloomfield   664-2401
Mark
Susin Josh   22042 Esker Av Bloomfield  929-3243
Drakesville
Drakesville Fabrics  17335 180th St Drakesville  722-3369

Hey Juniors don’t forget to Apply !
This is the 25th Anniversary for the Youth Tour Trip

Each Spring, over 100 students from across the country join FRS in Washington, D.C. Over four days, they 
explore the city, hear from experts at the FCC and Congress, and discuss how to make our rural communities 
better. It is a life changing experience for all those involved. 

CMTEL is proud to once again sponsor a student to attend the Foundation for Rural Service Youth Tour in 
Washington, DC.  This year’s Youth Tour will be June 16-10, 2020.  Students attending the youth tour will have 
the opportunity to tour some of Washington DC’s most exciting historical sites, including the Smithsonian 
Institute, the National Cathedral, Mount Vernon and Arlington National Cemetery.  Students will also have a 
chance to learn firsthand about legislative and governmental processes as they relate to the telecommunications 
industry.

The Youth Tour is sponsored by the Foundation for Rural Service. This foundation was begun by the National 
Telephone Cooperative Association, which is a national trade association through which CMTEL participates in 
activities relating to the telecommunications industry.

Applications for the 2020 Youth Tour may be picked up at the Citizens Mutual Telephone business office 
located at 114 W Jefferson St, Bloomfield or from the High School Guidance Counselor.  Any student who is 
currently a junior living in Davis County and whose parents are subscribers of telephone service from CMTEL, 
is eligible to apply.  Home School students, comparable to a junior level, are also eligible.  All applications are to 
be returned to CMTEL before March 2, 2020.

A winner and an alternate will be selected on an anonymous basis by a committee of the Board of Directors of 
Citizens Mutual Telephone.

 Citizens Mutual Hours: 8 a.m.-5 p.m. Monday, Tuesday, Thursday and Friday; 8:30 a.m.-5 p.m. Wednesday
Call Iowa One Call before you dig: 811 • Internet Tech Support: 1-800-205-1110

Payments are due on the 20th of each month. 
For your convenience, Citizens Mutual offers Automatic Bank Deduct, 

payment boxes in the front of the building and in the alley, payment via e-statement and  
automatic credit card payment. 


