
Save with Paperless Billing
When you sign up for paperless billing and autopay we will add a $2.00 

credit each month to your bill.
You will get an email each month telling you when your bill is ready.  

It will then be deducted from you checking account or credit card on the 
20th of each month.

 • Start today, Go to: www.mycmtech.com
• Register your username and password (You will need your account 

number from your most current statement.)
• Click on “Manage Account”
• Select “Invoice Preference”
• Select “Web Bill Only”
• Go to: “Set up Automatic Payments” and follow the steps to have your payment automatically taken out of 

your account each month.
If you have any questions, please contact our business office at 641-664-2074.

NEWSLETTER
Volume 20 Issue 3 • June 1, 2020

114 W. Jefferson, Bloomfield 
 www.mycmtech.com • 641-664-2074

Citizens Mutual Telephone to Pay over $600,000 
Citizens Mutual Telephone Cooperative is pleased to announce the payment of capital credits to 

the customers who had services during the calendar years of 1996 and/or 2019.  The payments were 
mailed the first of June.

The Board of Directors places value on returning a portion of all allocated patronage capital to our 
more recent or current customers as well as our long-standing customers. The total dollar amount of 
capital credits to be paid out exceeds $600,000.

Capital credits represent patronage furnished by customers in excess of the cost of providing 
telephone service.  This capital represents an investment in the telephone cooperative by its 
members and provides funding for capital improvements and operations while helping to reduce 
reliance on debt financing.

Citizens Mutual Telephone is pleased to return to its customers a portion of their capital 
investment in the cooperative while continuing to meet our investment goals for improvements.



The National 
“Do Not Call” List

A national 
Do-Not-Call 
Registry has 
been established 
to address 
unwelcome 
telemarketing 
calls. The registry 
applies to all 
telemarketers, with the exception of businesses 
with whom you have an existing relationship and 
certain non-profit and political organizations. 
Commercial telemarketers are not allowed to call 
you if your number is listed on the registry. 

Consumers may register their residential 
telephone number, including wireless numbers, 
on the national Do-Not-Call Registry at no cost, 
either by telephone or via the internet. To register 
by phone, call 1-888-382-1222. For TTY, call 
1-866-290-4236.

You must call from the telephone number you 
wish to register, or obtain additional information, 
via the internet at www.donotcall.gov. Inclusion 
of your telephone number on the national Do-
Not-Call Registry will be effective three months 
following your registration. Your number will 
remain on the registry for five years, at which 
time you may re-enter your number on the list. 
You also can remove your name from the list at 
any time. 

Companies may still call if you’ve recently 
done business with the company, or if you’ve 
given the company written permission to call 
you. However, if you ask a company not to call 
you again, it must honor your request. Record 
the date of your request.

2020 To Mark Milestone in 
Citizens Mutual History

In 2020 Citizens Mutual has embarked on 
its largest construction project in our history, 
committing nearly $4 million to this year’s 
projects. By the end of the year, all of Citizens 
Mutual’s customers will have access to fiber 
optics for their communication needs.

The projects being undertaken in 2020 include 
the remainder of the Drakesville exchange in the 
northwest part of the county and all of the Mark 
exchange in the southwest corner. Over all, over 
200 miles of fiber will be installed this year.

Outside plant construction is expected to 
continue into the fall, with final cutovers being 
done well into 2021. 

Managed Home Proves it’s Value
As we enter the third month of our response 

to the COVID-19 pandemic, a product that we 
began rolling out last year has truly shined as it 
demonstrates it’s value. 

Managed Home, our product that allows us to 
monitor and correct issues with in-home wifi, 
has shown just how valuable it can be during this 
time of social distancing. While our technicians 
have been unable to enter homes and businesses 
during this time, they have still been able to 
troubleshoot and resolve many internet and video 
problems remotely using our Managed Home 
tools. Nearly half of all Citizens Mutual internet 
customers now subscribe to Managed Home, and 
that has allowed them the confidence that even in 
these times they can rely on their wifi, internet, 
and video performing well.

If you are interested in adding that security to 
your home network, call our office at 641-664-
2074.

 Citizens Mutual Hours: 8 a.m.-5 p.m. Monday, Tuesday, Thursday and Friday; 8:30 a.m.-5 p.m. Wednesday
Call Iowa One Call before you dig: 811 • Internet Tech Support: 1-800-205-1110

Payments are due on the 20th of each month. 
For your convenience, Citizens Mutual offers Automatic Bank Deduct, 

payment boxes in the front of the building and in the alley, payment via e-statement and  
automatic credit card payment. 




